INFORMATION INFRASTRUCTURE

BADM 5160-521,531,541,561

Thursday 7:00 PM – 9:45 PM

SPRING 2004

Instructor:
John V. Quigley, Ph.D.

Office: 

210 Sam Wilson Hall

Office Hours:
by appointment and drop in anytime

Telephone:
(423) 439-5397 (Office),  (423) 439-5274 (Fax)

E-mail:

jquigley@etsu.edu

LEARNING IS A MUTUAL PROCESS
TEXT AND MATERIALS:
Corporate Information Strategy and Management: Text and Cases.  Applegate, Austin, and McFarlan, 2003.
DESCRIPTION:

This course explores the strategic aspects of information and information systems.  It is designed to provide managers with an appreciation of the sources and uses of information in modern enterprises and to help them understand information systems as part of the basic infrastructure of business organizations.  The course also examines the use and management of information resources and information technology.

BASIC OBJECTIVES:


Course objectives include:  (1) Preparing managers and prospective managers to understand the intricacies of the identification, application, and use of information technologies within the framework of the organization; and (2) to provide managers and potential managers with the basic understand and tools that will allow them to interact with computer professionals in the design and implementation of information systems.

GRADING:

Mid-Term Examination




20%


Final Examination




20%
Written Term Paper




25%

Team Cases





25%

Class Participation & In-class Assignments
10%



Total

         
       100%

Grading Scale:


A
93 and above

B-
80-82.9



A-
90-92.9


C+
77-79.9


B+
87-89.9


C
70-76.9


B
83-86.9


F
below 70

ASSIGNMENTS


Written Term Paper

Each student is required to prepare a written term paper.  The student and the professor will decide on the topic of the paper mutually.  A list of possible topics will be provided to you within two weeks of the beginning of the semester.  This is to be a significant research effort and will account for a large portion of your grade.  The assignment will be graded on content and form.  You are required to use the APA Style Guide.  Although not a requirement, you should consider purchasing the APA Style Guide.  I will provide you with some style and grammar material.  You are expected to turn in a paper free of spelling and grammar errors.  The term papers will be due on March 31, 2004 at the beginning of class (no exceptions).  Although the length of the paper is determined by the research, you should expect to write a paper of 20 pages of text (plus title pages, abstracts, table of contents, table of tables, references and appendixes) with somewhere between 20 and 50 references.  No more than 50% of your references can be from Internet web sites
Team Cases

Case analysis and discussion are an important part of the 
course.  To accomplish the case analysis, you will be divided 
into teams.  I will divide you into teams based on your 
undergraduate major and other factors.  This will insure that 
there is breadth of knowledge in each team.  Your team 
assignments will be made the second week of class.
Class Participation and In-class Assignments

Be in class and be prepared.  Read the chapter before class.  
Showing up for class is a very good thing.  However, merely 
showing up for class and not participating will be rewarded with 
a grade of B (85%).  So that I know who is participating and be 
able to reward them accordingly, I will create a seating chart on 
the second night of class after we have formed teams.  Because 
of the importance of class and your presence, anyone missing 
25% (4) of the class meetings will receive a failing grade.  If 
you know you are going to be missing that many classes, please 
make arrangements to take another class.

We will have in class assignments.  You cannot make up an in-class assignment.  If you miss class and we have one, you will receive a zero for that assignment.

Examinations

Exams will be essay.  Any and all material is fair game for the 
examination.  You will write the exam in black pen.  If you need to, 
print your 
examination.  Material 
that I cannot read will be ignored 
and/or not graded favorably.  
Academic Misconduct:

My assumption is that you WILL NOT cheat.  If, however, you let down yourself and me by cheating, I will not tolerate it.  You should familiarize yourself with the University’s Academic Misconduct Policy.  I will be using “TurnItIn” software to analyze the originality of your term paper and case assignments.
Rules:

· Please try to arrive to class on time 

· Submit VIRUS FREE disks.  If you submit a disk with a virus, your assignment will receive a grade of ZERO.  I have zero tolerance on this issue.

· NO tobacco of any kind:  

· You may NOT eat food and drink beverages in the lab. 

· Let us, you and I together, create an environment that will be fun and conducive to learning!  If we do that, we will all gain from the experience.

Tentative Schedule Spring 2004
	Date
	Week/Class #
	Chapters
	Course Topics
	Comments

	1/12

	1


	
	Syllabus
	

	1/19

	2
	Introduction
Module One

Chapter 1
	Introduction
Building the Network Economy

Creating Business Advantage with IT
Team Assignments
	

	1/26

	3
	Chapter 2
	Crafting Business Models
Cases
	

	2/2

	4
	Module 2
Chapter 3
	Building the Network Economy :  Capabilities and Organization
Building Networked Businesses
	

	2/9

	5
	Chapter 4
	Making the Case for Networked Business
Cases
	

	2/16

	6
	Mid-Term Exam
	All material through Chapter 4 (20%)
	

	2/23

	7
	Module 3
Chapter 5
	Managing Networked Infrastructure and Operations
Understanding Internetworking Infrastructure
	

	3/3

	8
	
	
	

	3/10


	9
	Chapter 6
	Assuring Reliable and Secure IT Services
	

	3/17


	10
	Chapter 7
	Managing Diverse IT Infrastructures

Cases
	

	3/24


	11
	Module 4

Chapter 8
	Managing and Leading a Networked IT Organization

Organizing and Leading the IT Function
	

	3/31


	12
	Chapter 9
	Managing IT Outsourcing

Term Papers Due (25%)


	

	4/7


	13
	Chapter 10
	A Portfolio Approach to IT Projects

Cases
	

	4/14


	14
	
	This will take care of slippage!!
	

	4/21


	15
	
	Final Case
	

	4/28


	16
	
	Final Exam Comprehensive


	


