QUIZ 2
ENTC 4017/5017-904
FIRST SUMMER TERM 2008
The answers are due by 12:00 noon on Thursday, June 12, 2008.  You may use your book and notes.  (Support your opinions with theories from the book).
1. The textbook lists five general functions of the supervisor.  List these five general functions and briefly describe them.

2. Briefly describe the difference between product quality control and process quality control.

3. What are some of the changing U.S. demographics and how will these changing demographics affect workplace diversity?

4. How should you conduct a meeting?
