QUIZ 4

ENTC 4017/5017-904

FIRST SUMMER TERM 2008
The answers are due by 12:00 noon on Thursday, June 26.  Support your answers with theories from the book.

1. Distinguish between formal and informal communications by defining each.
2. Describe the differences between content theories and process theories and list theories for each type.
3. Identify and describe five possible time wasters and possible strategies the supervisor can use to overcome these time wasters.  
4. Problem employees generally fall into what two categories?  Give two examples of each category.






