MGMT 3220-201:  MANAGEMENT INFORMATION SYSTEMS

Course Syllabus

Spring 2004
Monday and Wednesday 2:05-3:25 PM

Room 334

Instructor:
John V. Quigley, Ph.D.

Office: 

210 Sam Wilson Hall

Office Hours:
By appointment or drop-in

Telephone:
(423) 439-5397 (Office) &  (423) 439-5274 (Fax)

e-mail:

jquigley@etsu.edu

LEARNING IS A MUTUAL PROCESS
TEXT AND MATERIALS:
O’Brien James, Introduction to Information Systems:  Essentials for the Internetworked E-Business Enterprise 10th, McGraw-Hill, 2001

One or Two 3 !/2” diskette to store and retrieve data.

DESCRIPTION:

This course Integrates topics of management and organization theory, information and communication theory, and systems theory relevant to managing an organization’s information resources.  Includes computer and database concepts and emphasizes the design, analysis, operation, and control of information systems to aid management decision-making.  Addresses the issues associated with e-business.  This course meets the requirements for a Technology Intensive course.

LEARNING OUTCOMES:

Upon completion of the course, the student should able to:

· apply the concepts of systems and information to business.

· address business needs for internet/electronic commerce.

· apply development tools to business information system.

· discuss issues surrounding ethics, security, and global management as they relate to computer based information systems

· use current technology and apply to common business problems

GRADING:

Exams:  Four (4) exams (15% each)

60%

Projects and in class activities


40%


Total



            100%

Exams:
Exams will be short essay and definitions.  All material used in class, (text, lecture, and exercises) will be used in composing the exams.  Please study everything.  We will cover all important concepts in the class lecture and will derive most questions from the material covered.  

Grading Scale:


A
>= 93  


C+
77 - 79.9


A-
90 - 92.9 

C
73 - 76.9


B+
87 - 89.9 

C-
70 - 72.9


B
83 - 86.9 

D+
65 - 69.9 


B-
80 - 82.9 

D
60 - 64.9 






F
below 60 

Academic Misconduct:


My assumption is that you WILL NOT cheat.  If, however, you let me and yourself down by cheating, I will not tolerate it.  You should familiarize yourself with the University’s Academic Misconduct Policy.

Rules:

· Please try to arrive to class on time.

· Please do not talk in class except when asking a question or when called upon to do so.

· Please bring your own materials to class.  This would include, but is not limited to, pencils, erasers, paper, stapler, staples.

· NO tobacco of any kind:  no smoking, chewing, snuffing......watching someone spit in a cup makes me gag!  Ugh!!

· You may NOT eat food and drink beverages in class or the lab. Bottled water is acceptable in class.

· I will communicate with you using BLACKBOARD – make sure your able to receive e-mail and access the blackboard system.
· Let us, you and I together, create an environment that will be fun and conducive to learning!  If we do that, we will all gain from the experience.

· LEARNING IS A MUTUAL PROCESS.............
PROJECTS


Forty percent of your grade will be assignments that are information systems activities.  These include but are not limited to spreadsheet, word processing, database, Internet, and analysis and design projects.  There will be 10 to 15 assignments.  Assignments will be distributed throughout the term.  They will be posted on Blackboard.

Each assignment will have its own unique due date.  If you are not going to be in class on the due date of an assignment, arrange for it to be turned in by a classmate or turn it in early.  Some assignment can be submitted by e-mail, some will be submitted on disk, and others will be typed and turned in using hard copy.  Your assignments will be posted on my Blackboard.  It is your responsibility to check for assignments regularly.  Each student at ETSU has an e-mail account and can access the Internet from the University’s computer lab facilities.  You should be sure that your e-mail account is activated… and that you can access then information on Blackboard
If an assignment is not turned in on the due date, will receive a grade of zero (0).  It is better to turn in an incomplete assignment rather than no assignment at all.  Incomplete or incorrect assignments will receive partial credit. 

If you submit a disk with a virus, or e-mail me a virus, your assignment will receive a ZERO. 

Presence in Class

You are expected to attend class.  If you miss class and there is an assignment you will receive a zero for that assignment.  You may have an excused absence if you are participating in an event representing ETSU.  Your coach or advisor must provide me with appropriate documentation prior to the event or on the first class meeting after the event.  If you have an excused absence you may make-up the missed assignment.  If you miss 25% (7) of the courses and do not have an excuse, you will receive one letter grade lower.  We will have a seating chart and I will take attendance each class meeting.  Being late twice counts as on absence.
Make-up Exams


Make-up exams will be given on April 21.  That is the only day make-up exams will be given.

Tentative Schedule Spring 2004
	Date
	Week/Class #
	Chapters
	Course Topics
	Comments

	1/12-14

	1
	1
	Hand out syllabus

Seating chart

Foundations of Information Systems in Business
	

	1/19-21

	2
	2
	Competing with Information Technology
	

	1/26-28
	3
	3
	Hardware


	

	2/2-4

	4
	
	Monday review

Wednesday - Exam 1:  Chapters 1,2,3
	

	2/9-11

	5
	4
	Software
	

	2/16-19

	6
	5
	Data Resource Management
	

	2/23-25

	7
	6
	Telecommunications and Networks
	

	3/1-3

	8
	
	Spring Break – no class


	

	3/8-10
	9
	7
	Monday review

Wednesday - Exam 2:  Chapters 4,5,6
	

	3/15-17
	10
	
	The Internetworked E-Business Enterprise 


	

	3/22-24

	11
	8
	Electronic Business and Commerce 
	

	3/29-31

	12
	9
	E-Business Decision Support
	

	4/5-7

	13
	
	Monday review

Wednesday - Exam 3:  Chapters 7,8,9
	

	4/12-14

	14
	10, 11, & 12
	Developing E-Business Solutions

Security and Ethical Challenges of E-Business

Enterprise and Global Management of E-Business Technology 
	

	4/19-21

	15
	
	Monday, finish material and review for final

Wednesday:  Make-up 
	Make up exams given only on 4/21

	4/26

	16
	Monday
	Exam 4 

Chapters 10,11,12

Final Exam time for this Class is 1:20-3:20 PM

In our regular classroom
	Final Exam given only on this date and time


